
Are you new to webinars? 
 
Here is some helpful information on what a webinar is, how to join, and what you can expect. 
 
What is a webinar? 
 
A webinar is a presentation held over the internet whereby a host can share information with an 
audience. The advantage of a webinar is that you can view the presentation from the comfort 
of your own home or workplace. 
 
What do I need to join a webinar? 
 
First and foremost, you’ll need an internet connection along with a device such as a computer, 
laptop or iPad, with sound. There’s no need for a microphone or camera as the presenter will not 
be able to see or hear you. If you're hosting a large group, you’ll need a large enough screen so 
your audience can see the presentation. It’s also recommended that Google Chrome is used as 
your internet browser.  
 
I have registered but cannot connect to the session. 
 
Shortly before the webinar you will be sent an email containing a "Join Webinar" button. Click on 
this to attend the presentation. You should plan on attending the presentation about 5 minutes 
before it is scheduled to start to make sure you don't miss anything. 
 
GoToWebinar should guide you through the setup process smoothly at this point - If it does not, 
there are a few things you can check: 
Potential reasons/solutions: 
 

- If you have a personal or network firewall, make sure that GoToMeeting/GoToWebinar is 
not being blocked. 

- If this is the first time you're attending a webinar through GoToMeeting/GoToWebinar, and 
the application does not launch after you click "Join Webinar" (if you don't see the 
GoToWebinar control panel), look for the "launch software" button on the page. 

- If you are still having trouble, try using a different browser (Internet Explorer, Firefox, Safari, 
or Chrome), and click "Join Webinar" again. 

 
I missed the webinar. Can I be emailed the link to a recording? 
 
Potential reasons/solutions: 

- To ensure quality control and to protect the IP of our sessions we do not record our sessions 
or have them available upon request. You will need to look out for the next available 
session. Check the website for dates. 

 
 
 
 
 

 
 
 
 



 
I can’t register for a session or the session isn’t showing up when I select the drop-down menu. 
 
Potential reasons/solutions: 

- The session may be full. We have a limit of 100 attendees per session to ensure the quality 
of the content is not compromised by connection speeds and the facilitator can manage 
and interact with the majority of the participants. 
Please contact outreach@esafety.gov.au and we will inform you of the next release of 

sessions. 
 

I have logged in and can see the presentation but cannot interact or chat. 
 
Potential reasons/solutions: 

- If you have connected to the session using a smart phone or tablet the chat function is 
not available on GoToWebinar sessions. Please try changing to a PC or Laptop. 

- The facilitator or webinar assistant may need to enable the chat function for each 
participant, and this may take a few minutes after you log in. 
 

I have logged in and can see the presentation but cannot hear anything. 
 
Potential reasons/solutions: 

- Check your audio settings on your device or webinar tool (have you muted the 
presenter? 

- Make sure that you have clicked the "Use Mic and Speakers" option under the Audio 
section in the GoToWebinar control panel. 

- Do you have the audio device plugged in or connected to bluetooth? Check the audio 
settings and run a test with another website or song. 

- Check your speakers themselves - sometimes the connection to your computer can come 
loose - and make sure that they are on (try adjusting the volume as well). 

- Log out and log back in to the webinar session. Sometimes the connection to the session 
hasn’t worked properly. 

 
I have logged in but can't see the presenter's screen. 
 
Potential reasons/solutions: 

- Try using another browser (Internet Explorer, Firefox, Safari, or Chrome), and click "Join 
Webinar" again. 

- Check the time: webinars usually start shortly after the scheduled time, so wait until you 
hear the presenter's voice or a few minutes have passed since the start time before 
leaving the session. 

- Hold Alt + Tab on a PC (or Command + Tab on a Mac) and select the 
GoToMeeting/GoToWebinar application to make sure that it is not minimized or covered 
by another window. 

 
 
 
 
 
 
 
 



Update personal details: Name/email address  
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